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Sheltered Housing News 
Latest news for sheltered housing tenants in Tendring Winter 2018 

www.tendringdc.gov.uk 

Closure of Spendells House and 

Honeycroft  
This year saw the closure of two of our oldest Sheltered Housing Schemes after              

Officers and Members, in consultation with residents came to the conclusion that 

neither were financially sustainable. Both schemes, built in the early 1960’s had 

poor levels of occupancy due to a lack of modern facilities and required extensive 

and ongoing maintenance. 

Plans for 

 the              

Future 

Spendells House, Naze Park 

Road,  Walton-on-the-Naze 

Since the closure of Spendells House, 

there have been ongoing discussions 

about its future. However, at this 

stage, no proposal has been put to 

Members and no long term decision 

has been made. 

Honeycroft , Waldegrave Way, 

Lawford 

We are fully committed to providing high quality sheltered housing and will continue our  investment into 

all our remaining eight schemes. You can find out more about our recent enhancement and                                     

improvement works and our plans for the future on page 4 of this newsletter.  

The closure only involves the main 

building (as illustrated) and not the eight 

bungalows which are fully occupied.   

Approval has now been obtained to fully 

demolish the main scheme building and 

to clear and landscape the area. All               

future options for the site are currently 

being considered. However, at this 

stage, no firm proposal has been put to 

Members. 
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Central Hub 

Office 

Kate Daniels 

House,               

Weeley 

We have now established a central Hub            

Office for the Sheltered / Older Persons       

Team. 

Kate Daniels House in Weeley provides a 

central location within the Tendring District 

for the team to operate from. 

The Hub will be staffed by a Sheltered            

Support Officer Monday to Thursday       

8.30-17.00 and Friday 8.30-16.30 to receive 

enquiries from sheltered residents and to 

provide information on older persons                

services in Tendring. 

This provision of advice is an additional 

service and does not affect the current 

support service sheltered residents                  

receive, who can continue to contact their 

allocated Sheltered Support Officer and 

use the Careline call system as usual.  

You can contact the Hub by                    

telephoning 0778 9654253  

 

We have now issued our ‘Sheltered Housing Residents Handbook’. This                  

publication provides a significant update on previous publications and tells you all 

you need to know about living in Sheltered Housing. 

The purpose of the handbook is to provide useful                      

information for those who have been offered or have              

recently moved into sheltered housing, as well as                    

information that will be of use throughout residents’                

tenancies. 

However, the legal agreement between you and the             

Council is set out in your tenancy agreement and you 

should refer to this document if you have any queries about 

your or the Council’s rights and responsibilities. You can obtain a copy by                           

contacting your Sheltered Support  Officer. 

 

The ‘Sheltered Housing                  

Residents Handbook’ 
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The Council recently conducted a comprehensive tenant satisfaction survey 

with all tenants across the district. 91% of respondents were either very               

satisfied or fairly satisfied with the overall service we provide as a landlord 

and the overall responses will be summarised in a future edition of Tendring 

reports. 
 

Sheltered housing tenants were also asked to rate aspects of their homes 

and schemes as part of the survey. 
 

Analysis of responses revealed that the majority of sheltered housing                 

tenants were satisfied with all aspects of their scheme, as set out below: -  
 

Tenant Satisfaction Survey 

What are we doing with the responses? 

The responses to the survey will be discussed at the Sheltered Housing    

Panel and Tenants Panel to identify any areas for improvement. 
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Aspects of your home 
% tenants very or fairly 

satisfied 

Ease of accessing all areas of home and the scheme 88% 

Safety and security of the home 86% 

The facilities at your scheme 83% 

Your Support plan 83% 

The call centre/emergency call system 81% 

Support provided by support staff 73% 

Frequency of contact with support staff 66% 



Scheme Refurbishment Works 

 

We have carried out various refurbishment works this year 
which include:- 

 St Marys Court, Clacton-on-Sea – upgrades to the heating and hot water 
system and replacement of the communal lighting and false ceilings 

 Kate Daniels House, Weeley – upgrade to the communal laundry room, 
including new flooring and additional machines. 

 Greenfields, Kirby Cross – completion of upgrades to cross corridor fire 
doors in communal areas, flat doors and redecoration and replacement of 
the carpets in all communal areas. In addition to this at Greenfields, we 
have upgraded the guest room. 

Next year we are planning to carry out refurbishments 
works to more of our schemes including:- 

 Groom House, Clacton-on-Sea – upgrades to cross corridor fire 
doors in communal areas and redecoration and replacement        
carpets in all communal areas.  

 Mead House, Walton-on-the-Naze – replacement of the carpets 
in communal corridors.  

 Greenfields, Kirby Cross – upgrade of the communal lighting to 
the first floor and external lighting in the car park and rear               
courtyard. 

 Kate Daniels House, Weeley – upgrade to TV amplifiers.  
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Greenfield Corridors 

Kate Daniels House - Laundry 

Room 

Greenfields - Guest Room 



CHUUB Telecare 

‘Careline’ System 
We have now completed the installation of our 

new CHUBB telecare ‘Careline’ system to all of 

our eight sheltered housing schemes. 

These completely new installations with Chubb Fire and Safety utilise the latest 
technology and make all our schemes fit for the future. 

 

The ‘Chubb Care System’ provides all residents with a simple, clear means of               
calling for assistance. 

Key features: 
 

 Easy to maintain and self-diagnostic faults reported automatically to              
Sheltered Support Officers and Careline staff 

 Message waiting function so Sheltered Support Officers and Careline staff 
can record a message for a resident which is held on their own personal                 
answerphones 

 Zoned All-Call broadcast facility enables Sheltered Support Officers and 
Careline Staff to make announcements to the whole scheme 

 “I’m OK” facility is now a fully integrated push button system 

 Braille on the room unit 

 Voice prompts and messages on all residents units 

 All system settings and events are automatically logged 

 Fault repairs can be carried out remotely allowing the engineer to rapidly               
assess a suspected fault 

 Integration of several sites into one control unit, allows Sheltered Support            
Officers and Careline staff to accept calls from several schemes at the same 
time and to check details of all residents without having to be on-site 

 Satellite connections enable SSO’s to oversee system from their                
offices and wherever else they may be 

And many more… 

Overall, the new system allows us to ensure your safety and is an important step 
forward in terms of efficient use of the technology available today.  
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Three months in the life of a new            

Sheltered Housing Support Officer 

 

Little did I know how hard this role is. Nothing can prepare you for what a              

Support Officer has to deal with on a daily basis.  Every day is different and 

there’s no point in planning your day because you just can’t. You know where 

you’re going and what you need to do but the best made plans and all that ... A 

Support Officer isn’t just somebody who visits different schemes to chat to the 

residents that a lot of people think it is! Even trying to remember                       

everybody’s name and which Scheme they live in is hard enough when you 

have over forty people to support, let alone getting to know them.  Every person 

has different needs. They range from just seeing them and saying hello and                

asking how they are to sitting with some very overwhelmed people who are 

struggling to cope with their day.  There are so many different things that we 

have to know and learn it’s impossible to even list them. 
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Knowing your boundaries and where your support should begin and end is such 

an important part of our work.  You have to earn residents trust for them to let 

you into their lives and get to know the most personal things that are part of 

their everyday lives.  Sometimes we get to hear and see things that even their 

closest family and friends aren’t aware of and we have to try and support them 

in every way we know how. I didn’t realise the amount of reporting, form filling 

and general administration that also goes with the job.  I didn’t know I’d have to 

test fire alarms, carry out risk assessments, health and safety checks, pull cord 

and pendant checks, report general repairs for all the residents and the                  

communal areas for every scheme. The list goes on. 

Pic Pic 



We try to give people choices and options so that they can make their own 

decisions about how much we can support them.  It can be anything from 

how to use the communal washing machines, filling in forms, to arranging 

for outside help to come in and add further support so that they can                

maintain their independent  living. 

Even right down to My Care       

Choices, when residents are               

coming to the end of their lives, we 

are there to support them.  

Three months in and I know my 

residents and am enjoying my role 

so much.  I have a great team 

around me, who support me as I 

learn the first steps of what this 

role entails.  I’ve learnt so much 

already but I haven’t even scratched the surface for what I need to know. I 

come and go to work with a smile every day which is rewarded a hundred 

fold when you know you’ve made a difference to somebody’s day.  

 

Yvonne Haward – Temporary Sheltered Support Officer 

7 

The blue badge scheme is run by Essex County Council and more information can 

be found on their Blue Badge Information pages on their website 

www.essex.gov.uk. 

We are fully committed to promoting the needs of all people with disabilities and 

our Parking Services continually review all off street car parks so try to meet the 

needs of people with disabilities, whether motorists, passengers in vehicles or                  

pedestrians passing through. 

Tendring District Council provides 3 free hours parking in all off street car parks. 

Blue badge holders are required to display the badge clearly and set clock to time 

of arrival before leaving the vehicle. 

Blue Badge 



There are many organisations and agencies out there that can offer                   

support and advice for people suffering from loneliness, as well as those 

caring for someone who is lonely. 

 

Age UK (0800 055 6112), Independent Age (0800 319 

6789), Royal Voluntary Service (0845 608 0122) and the 

Silver Line (0800 470 8090) are just a few of the many 

UK  organisations that can offer advice,  support or a          

befriending service. 

 
 

L
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 ‘Young or old, loneliness doesn’t discriminate... it is something many of 

us could easily help with.’ – Jo Cox – Commission on Loneliness. 
 
According to the Office for National Statistics, it 
is estimated that the number of people aged 80 
and above is expected to more than double by 
2037, and the number of people aged over 90 is 
expected to triple. 
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Evidence pulled together with help from charity 
partners, including the Campaign to End                  
Loneliness, Age UK and others shows that: 
 

 Over 9 million people in the UK always 
or often feel lonely 

 around 200,000 older people have not had a conversation 
with a friend or relative in more than a month  

 Up to 85% of young disabled adults – 18-34 year olds – feel 
lonely 

 
Age UK explains that most people will feel lonely at some point in 
their lives. Loneliness is a deeply personal experience that - in most 
cases - will thankfully pass. But, for a growing number of people,                
particularly those in later life, loneliness can define their lives and 
have a significant impact on their health and wellbeing. 

Loneliness - So what can be done? 
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Communal Areas and Social Activities 
 

All of our sheltered housing schemes have 
a communal lounge for everyone to use to 
meet up and socialise. On top of this, there 

are often many different social activities                
going on in some of our schemes such as 

coffee mornings, bingo, fish and chip                   
suppers, raffles and charity fund raisers. 

You may not feel like it, but taking part can 
often alleviate the feeling of loneliness and                 

isolation. 

Invite friends for tea 
 

If you're feeling down and 
alone, it's tempting to think 
nobody wants to visit you. 

But often people will      
appreciate receiving an  
invitation to come and 

spend some time with you. 
 

Keep in touch by 
phone 

 
Picking up the phone 

and having a chat 
with a friend or                 

relative can be the 
next best thing to               
being with them.  

 

 

Your Sheltered Support Officer (SSO) 
 

Your SSO is there, amongst other 
things, to contact you daily or however 
frequently you prefer, to check on you 
and your wellbeing. So speak to them 
and let them know how you are feeling. 
 

Get out and about 
 

Don't wait for people to come 
and see you – if you can, get out 

and about to visit them.  
 

One advantage of being older is 
that public transport is better  

value or even free. 
 

 Local bus travel is free for older 
people across England.  

 
The age at which you can apply 

for your free bus pass depends 

on when you were born and 

where you live. Contact Essex 

County Council (0345 200 0388) 

for more  information visit their 

website at www.essex.gov.uk 

Loneliness - What can you do? 
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Just a Couple of Reminders 
 

A reminder from Jennie Sinclair, Building 
& Maintenance Surveyor, that should 
you have any lime scale building up on 
your taps, to report this to your SSO so 
that it can be removed. 

And one from Toni Wright, Facilities             
Manager – cleaners will be finishing for 
the festive season on the 24

th
 December 

and will return on 2
nd

 January. 

Thank you. 
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Going away over the Festive Season 
 

If you are intending on going away over the Festive Season period, please could 
you inform your Sheltered Support Officer when they are onsite. Otherwise if it is 
a last minute get away, just pull a cord and inform Careline. This is only because, 
if there is a fire when no one is onsite, Careline can inform the emergency                           
services to who’s away and who’s not. 
 

 

 

 

 

 

 

 

 



Noticeboards 
 

In each of our sheltered housing schemes, there is a 
notice board giving you information about your 
scheme, its activities and the surrounding area. 
 
As a resident, you are allowed to put information on 
these boards but we would ask that you speak to your 
Sheltered Support Officer before doing so. All                      
information placed on the noticeboards is regularly 
checked. 

Refuse Disposal 
 

All of our sheltered schemes have bin stores for the                    

disposal of  domestic refuse and items for recycling. 

It is your responsibility to dispose of all your                   

domestic refuse appropriately. If you have any               

difficulties with this, please speak to your                 

Sheltered  Support Officer. 

Car Parking 
 

We provide car parking spaces at all of our sheltered housing schemes for 

residents and their guests to use. 
 

There are not any reserved spaces, although there may be bays marked out 

for disabled drivers. 
 

There will also be a grid marked out near the entrance for use by emergency 

services and we ask that you do not park in these spaces. 

11 



How to apply for a Senior Railcard 

Tendring District Council, in line with other 
local authorities, no longer issues Senior 
Railcards.  Instead, we are now part of a         
national scheme managed by the                         
Association of Train Operating Companies 
(ATOC). 

Through this scheme, eligible Tendring               
residents are still able to buy a railcard at 
a concessionary price of £24, which is                 
cheaper than the cost of the Senior                  
Railcard if you bought it from a railway               

Am I eligible? 

To buy a Senior Railcard you must be aged 60 or over. 

How do I buy a Senior Railcard? 

There are three ways that you can purchase a Senior Railcard. These are: 

 On line at www.senior-railcard.co.uk 
 By phoning 0345 3000 250 (0700-2200 every day, except Christmas 

Day, calls are charged at the national rate) 
 At a staffed station ticket office 

However, to obtain your Senior Railcard at a               
concessionary rate, you first need to obtain a 

unique code from us but, please note this code 
can only be used for online and telesales.  If you 
buy a Senior Railcard at a staffed station ticket 

office, it will cost you the full price of £30. 

To obtain the unique code, please either call in to 

the Visitor Information Centre in the Town Hall in 

Clacton or phone us on 01255 686633. 

You can also request a unique code by email 

clactontic@tendringdc.gov.uk  
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Adapting your property  

 If you are having difficulty managing at 

home because of a disability or a  long term 

medical condition, we may be able to help 

– for example, by fitting handrails or                     

altering doorways. 

If you think you would benefit from this type 

of work, please ask your Sheltered Support 

Officer for advice. 

Before we can carry out any work, your 

needs will normally have to be assessed by 

an Occupational Therapist who will then 

recommend any works for us to carry out. 

We want to hear from you !  
We’re always keen to hear from you, so if you’ve been doing something                         
interesting, let us know and we might feature you in an upcoming issue of this 
newsletter!  

Also, if there is anything you would like to have featured in a future issue, perhaps 
because you would like to know more, again let us know. 

Get in touch with Alison McKinney, Tenant Relations Officer on 01255 686491 for 

more information or email us at tenantinvolvement@tendringdc.gov.uk. We look 

forward to hearing from you. 

Tax Help for Older People is a service from the 

charity Tax Volunteers providing free;                    

independent and expert help and advice for    

older people on lower incomes who cannot                      

afford to pay for professional tax advice. With 

over 420 volunteers and a national call centre, 

it doesn't matter where you live. 

01308 488066 or email us at 

taxvol@taxvol.org.uk 



Water Safety –  Preventing  

Legionnaires Disease 
 

 
 

Legionnaires disease is a form of pneumonia which anybody can catch. It is 

caused by water borne bacteria that can be transferred to people by them 

breathing in droplets of water contaminated with the bacteria. The symptoms 

are very similar to flu but most people who are exposed to the bacteria do not 

become ill. However, it is more likely to affect those who are susceptible               

because of age, illness or other reason. 

 

Legionnaires disease is normally associated with large industrial water                   

systems but it is possible for the bacterial to form in domestic systems in                

certain circumstances. You can reduce the risk of this by following the advice 

below: 

 If any taps or showers in your property are not used regularly, flush 

these through for 10 minutes every week 

 If you have been away from your property for a period of time                   

because of a holiday or period in hospital for example, your hot and 

cold taps and any shower should be flushed and cleaned. The                    

toilet(s) in your property should also be flushed with the lid down 

 Keep all shower heads and taps clean and free from a build up of 

lime scale or mould  

 Drain hosepipes after use and keep these out of direct sunlight.   

 
 

Please note that you cannot get Legionnaire’s disease from drinking water 
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J O C S T A G O O D W I L L E T V M S Q I D W G S 

L W S G K A U E K E C S T F I G S C A R F T U T W 

Z C B X M N T W T D Y Y L E V A V G U U X H H N D 

D A G L I D H R W S R Q Y S T W N E F L J G M A A 

S L O R A C C N W E I V K T B E J Y E Q I M T M B 

H S A N G E L X B E I Q K I A M N H Z L S N O W V 

O U N Q C T P M A D T C Z V D G K F Y D A S F O A 

K D Y O R G E R N T R Q E E Q E W R J K G V U N F 

Y Y K L I C B A R W E X Y J H J I B U W B E E S S 

U U Z G E T Y T L Q E H A S T A H E L B B O B Y O 

L B T D A L A S B T C I N A F S D U P I S E T C T 

M C V N L R M R V Y T F Y Y T S O R F N E H Q G T 

F K J O Y Y L P O T J S Y P T S J Z R S V R W A V 

W D H U H H D A E C V V R E I N D E E R O I U B Z 

N X X U M P G S N Y E K R U T B S R S E L C I C I 

K F C A A P N N Q D X D C A N D L E S K G N J E P 

A I T Z K I E Y S W X O N S Q T S S R C I I L N D 

Y V O V O W W R A P P I N G P A P E R A W L N A W 

E D A P D N A H V D J W B C W N T R G R U Q E C G 

Z L G H S L L E B H G I E L S T I E V C D M L Y K 

U O B U Z B I H H R X M E R R Y N T P O U S H D F 

I D Z U M M I X R P U Y B E Q W S N J M Y T M N M 

E V S B A D A Q X P A U L V M W E I Q V I O C A B 

F D M T Y B H T A E R W Y O W W L W I N H O Y C J 

X X E D E K A L F W O N S Z T F V Z F K G B Y C G 

Scheme Word Search 
By Alison McKinney Tenant Relations Officer 

SNOWFLAKE              
DECEMBER                
TURKEY                      
SCARF                        
ANGEL                         
MERRY                       
SNOW                          
CANDYCANE             
SLEIGHBELLS            

SNOWMAN                   
CRACKERS                   
TREE                             
BOOTS                          
STAR                            
HOLLY AND IVY            
GIFTS                          
WRAPPING PAPER        
GOODWILL                    

DECORATIONS                
TINSEL                                
BOBBLE HAT                       
JUMPER                        
WREATH                               
CAROLS                                   
REINDEER                               
FESTIVE                                                                       
POINSETTIA 

FROSTY 
BAUBLE 
GLOVES 
FAIRY LIGHTS 
GARLAND 
WINTER 
ICICLES     
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Need to contact us?   
 

You can do this by: 

 

Telephoning:  
 

07789654253 (Sheltered Hub) for all sheltered and older 
persons related enquiries 

 

 

01255 686488 to report anti social behaviour or other nuisance complaints 
 

01255 686477 to report a repair during working hours 
 

01255 222022 (Careline) to report emergency repairs only outside of                 
normal working hours 
 

01255 686466 for Housing Register or allocation enquiries 
 

01255 686436 for enquiries about special needs housing or adaptations 
 

01255 686490 for tenant involvement enquiries 

 

Emailing: 
 

housing.services@tendringdc.gov.uk for general enquiries 
 

HousingRepairs@tendringdc.gov.uk to report any non urgent repairs that 
are needed to your home 
 

HousingASB@tendringdc.gov.uk to report any incidents of anti social                
behaviour or nuisance 
 

tenant.involvement@tendringdc.gov.uk to find out more about getting 
involved in our services 

 

email@tendringdc.gov.uk  

 

Writing to: 
 

Operational Services (Housing) 

Tendring District Council 

88-90 Pier Avenue 

Clacton on Sea, Essex, CO15 1TN 

 

Visiting: 
 

Reception at Pier Avenue in Clacton between 10 a.m. and 4 p.m. Monday 
to Friday. 
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