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GENERAL ACCESS DETAILS 
 

 
The Council is keen to promote good access to buildings, goods and services throughout the 
District for the benefit of disabled people.  Access is usually perceived as being largely about 
the removal of steps.  They are certainly part of the access scene and their removal will not only 
benefit disabled people but will no doubt be welcomed by (for example) mothers with pushchairs 
and buggies.  Good access design is also mindful of factors affecting blind and deaf people and 
others. 
 
The Building Regulations 
 
Part M of the Building Regulations 2015, “Access and Facilities for Disabled People”, requires 
reasonable provision for disabled people be made to all new dwellings, public buildings and 
some defined extensions.  The design guidance detailed in this document sets out standards of 
accessibility which in some places goes beyond minimum standards detailed in the Building 
Regulations for achieving reasonable provision. 
 
The Equality Act 2010 

 
The Equality Act 2010 (EA) came into force October 2010 providing a single legal framework to 
more effectively tackle disadvantage and discrimination.  The former Disability Discrimination 
Act (DDA) has been extended by the EA and remains the benchmark within the framework.  
Guidance on accessibility and reasonable adjustment for disability equality to goods, services 
and facilities are available from the Equality and Human Rights Commission. 
 
Discrimination may occur when there is a duty to make a reasonable adjustment which has 
not been fulfilled. 
 
The duty to make reasonable adjustments occurs where disabled people experience a 
‘substantial disadvantage’ in fulfilling their roles at work or in accessing goods and services for 
example.  This is in contrast to the DDA, where service providers were only required to make 
adjustments if it was ‘impossible or unreasonably difficult’ for disabled people to access their 
services. 
 
While service providers could previously legally justify failing to provide a reasonable adjustment 
in certain circumstances, under the new legislation the only question is whether the adjustment 
is a reasonable one to make.   
 
The Equality Act places duties on employers and service providers to consider barriers (both 
physical and intangible) that disabled people might face when trying to access a service or 
employment.  In order to reduce barriers for people gaining access into and around buildings we 
have produced the following guidance which is based upon the provisions in Approved 
Document M.  However, please note that designing a building in a certain way might help 
someone meet their duties, but having an ‘accessible’ building in itself does not guarantee 
compliance with the Act. 
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Dimensions for steps, ramps and other building features 
 
External steps 
The Rise of each step should be between 150mm and 170mm and the going between 280mm 
and 425mm. 
 
Handrails should be 900mm to 1000mm above nosing line (front of step). 
Open risers should not be used.  Nosings should be of a different colour.  At the top, provide a 
tactile surface of raised ribs to warn of trip hazard. 
 
Ramps 
To be no steeper that 1:12 with a minimum clear width of 1500mm.  A 100mm edge lip should 
be incorporated to prevent falling.  A level platform at the top 1200mm clear of any door opening 
is needed.  Crossfalls of 1:40 will allow for rainwater run-off.  Intermediate level platforms 
(minimum 1800mm long) should be provided to ensure that individual flights are no longer than 
5m and no steeper than 1:15, or no longer than 2m and no steeper than 1:12. 
 
Handrails 
Handrails are needed to both sides - 900mm to 1000mm high (and 900mm to 1100mm on the 
platform).  They should be 40 - 45mm diameter preferably of different colour and should extend 
300mm at the top and bottom of the ramp and/or steps.   
 
Entrances and entrance lobbies 
They should be easily distinguishable and have a clear sign.  Outward opening doors should be 
protected or recessed.  Automatic doors are best.  Entryphones, swipecard or turnstile hardware 
should accommodate wheelchair users and those with other impairments.  
 
Door handles should be selected for ease of grip.  Door closers should use a force no greater 
than 20N at the leading edge.  Thresholds should be flush or have a maximum 15mm level 
change.  For double doors, clearly identify the leaf in regular use.  Minimum clear opening door 
width 800mm – 1000mm depending on position and direction of approach. 
 
Revolving doors are NOT considered accessible.  Lobbies with inner doors should be at least 
1570mm long plus the length of any door projecting into the lobby to allow wheelchairs to clear 
the first doors before tackling the second.  Allow at least 300mm to the side of the door to allow 
the approach to the handle.  Exit doors, particularly for emergencies, are just as important. 
Lighting should be good and change gradually. 
 
Surfaces 
Glossy hard surfaces can cause glare and sound reverberation and increased background noise 
levels.  On the other hand, deep-pile carpeting is difficult for wheelchair use.  Floors should be 
slip-resistant (especially when wet) and not boldly patterned. 
 
Lifts and Stairs 
Internal stairs should be as external and with a clear width of 1200mm between handrails; spiral 
stairs are NOT recommended.  Handrails should be distinguishable by colour.  Lifts should be 
served by landings large enough for wheelchair users to turn and reverse in and out of the lift.  
The buttons should be clearly distinguishable, tactile and not high.  Time should be allowed for 
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slow-moving people to enter the lift before the doors close.  People using or waiting for a lifting 
platform need audible and visual information to tell them that the platform has arrived and which 
floor it has reached. Alarm buttons should also have a visual acknowledgement that the bell has 
sounded.  Wheelchair Platform Stairlifts should conform to the requirements of the Supply of  
Machinery (Safety) Regulations 1992.  These lifts should be designed for independent use with 
clearly visible controls at reasonable heights. 
 
Accessible Toilet Compartments for Wheelchair Users 
These can be ‘Unisex’ and should have a floor area of minimum 2.2m by 1.5m with a 1.0m, 
doorset.  There should be a washbasin within reach of the w.c. plan and suitable grab and 
support rails in the compartment. 
 
Accessible toilets should ideally have a raised tactile sign 180mm x 100mm. 
 
 
Further information 
Part M of the Building Regulations provides further guidance on design considerations. Please 
note that since 2015 this Approved Document has now been split into two volumes:  
 
Volume 1 deals with dwellings and can be downloaded here 
Volume 2 deals with all other types of buildings and can be downloaded here 
 
In the above documents reference is made that certain requirements of Part M will be satisfied 
by the compliance with the applicable parts of the guidance within Approved Document K 
(protection from falling etc). This document can be downloaded here 
 
It is therefore necessary to refer to both Approved Documents M and K when considering 
access provisions.

http://www.planningportal.gov.uk/uploads/br/BR_PDF_AD_M1_2015.pdf
http://www.planningportal.gov.uk/uploads/br/BR_PDF_AD_M2_2015.pdf
http://www.planningportal.gov.uk/uploads/br/BR_PDF_AD_K_2013.pdf
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Details and measurements of Accessible Toilet Compartments for Wheelchair Users 
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For More Information please call 

Tendring Building Control 
01255 686131 

or email us at BCInspections@tendringdc.gov.uk 
 

or alternatively call into our offices in Thorpe Road Weeley, 
CO16 9AJ. 

 

Other guidance leaflets can be downloaded using the following link: 
 

Click here for further guides 
 
 

 
 

mailto:BCInspections@tendringdc.gov.uk
http://www.tendringdc.gov.uk/planning/building-control/got-problem-these-guides-might-help

