
 

 
 September 2014 

 

 

 

 

 

 

 

 

 

 

 

We know that a newsletter only recently came 

out in July, but we thought that it may be 

helpful to bring you up to date on one or two 

important changes that have occurred recently 

in respect of taxi and private hire vehicle 

licensing in this special newsletter. 

 

These are as follows: 

 

Advertising Door Signs on Hackney Carriage 

(Taxi) and Private Hire Vehicles 

 

The Licensing Team are really pleased to be 

able to advise everyone that the previous policy 

which restricted more general advertising on 

doors of taxis and private hire vehicles has 

been amended and relaxed by the Council’s 

Licensing Committee at its meeting of the 29 

July 2014.  Many proprietors and drivers are 

already aware of this change, but we thought 

that it would be helpful to get the information 

out in a newsletter so that everyone is formally 

advised. 

 

The new policy which is shown below is in 

respect of door advertising on Hackney 

Carriage and Private Hire vehicles and has 

come into immediate effect from its adoption 

on the 29 July 2014. . It is as follows: 

 

Policy/Vehicle Licence conditions regarding 

permission to advertise on front and/or rear 

doors of Hackney Carriage and Private Hire 

vehicles licensed by Tendring District 

Council.  

 

 

 

In general all advertisements must comply with 

the British Code of Advertising Practice issued 

by and amended from time to time by the 

Advertising Standards Authority i.e.; all 

advertisements must be legal, decent, honest 

and truthful.  

 

In general, each application for approval of 

advertising material will be considered on its 

own merits but advertisements will not be 

permitted which advertise or promote the sale 

of alcohol or tobacco products; nor if they 

contain political, ethnic, religious, sectarian, 

sexual or controversial text; display nude or 

semi-nude figures; or are likely to offend 

public taste; depict men, women or children as 

sexual objects; depict direct and immediate 

violence to anyone shown in the advertisement 

or observing it; advertise any racist group or 

organisation which intends to promote such a 

group or such organisation and/or any of its 

activities.  

 

In particular the Council will not give its 

permission for:  

 An advertisement which incites someone to 

break the law.  

 

 An advertisement that is likely to cause 

widespread or serious offence to members of 

the public on account of the nature of the 

product or service being advertised, the 

wording or design of the advertisement, or by 

way of inference.  

 

 An advertisement which depicts or refers to 

indecency or obscenity or uses obscene or 

distasteful language.  

 

 An advertisement which relates to adult 

entertainment or activities such as lap dancing, 

escort agencies or massage parlours.  

 

 An advertisement that promotes alcohol or 

tobacco.  

 

 An advertisement which condones or 

provokes anti-social behaviour.  

 

 



 

 An advertisement which contains images or 

messages which relate to matters of public 

controversy and sensitivity.  

 

 An advertisement which contains negative 

references to Tendring District Council, its 

services, staff or Members.  

 

*All adverts must comply with the above 

code and be pre-approved by the Council 

before they are placed on any hackney 

carriage or private hire vehicle and 

permission should be sought in writing giving 

an example of the size of the door sign and 

content of the promotion.  

 

*The Council reserves the right to refuse 

any request for door sign advertising that 

does not comply with the above code and to 

suspend the licence of any vehicle displaying 

signs that breach the above code or that 

have not been duly authorised by the council 
 

The licensee remains responsible for the 

content of any advertisement displayed on 

his/her vehicle, whether internal or external. 

It remains the licensee’s responsibility to 

comply with the current law and British Code 

of Advertising Practice referred to above, 

irrespective of any consent to display the 

advertisement which may have been given by 

the Licensing Authority.  

 

It is the licence holder’s responsibility to 

ensure that none of the advertising material 

obscures the driver’s vision, the vehicle’s 

licence plates, or constitutes a danger to 

passengers or the public or other road users 

where they are displayed on the vehicle.  

 

The maximum size of door sign that Tendring 

District Council will allow to be fixed to a 

hackney carriage or private hire vehicle 

licensed by the Council is as follows:  

Large  

(447 x 292 mm)  

(17.5 x 11.5 inches)  

 

 

 

 

 

The maximum number of door signs permitted 

per vehicle is four, but if two doors are being 

used to display the taxi company’s own logo 

then any advertisement can only be placed on 

the remaining two uncovered doors. All door 

signs must be of the same size (see maximum 

size details shown above) and all advertising 

signs must carry/display the same identical 

advertisement. I.e. advertisements for 

different products on each sign will not be 

agreed or permitted.  

 

We hope that the policy and guidelines shown 

above are fairly self- explanatory but should 

you have any questions please contact the 

Licensing Team and we will be happy to answer 

your queries. We will also do our very best to 

turn applications for door advertising round as 

quickly as we possibly can for you. Recent 

economic times have been tough for the taxi 

trades and the Council hopes that relaxing the 

policy on door advertising will help to bring 

additional income in for proprietors. 

 

Inspection Process for vehicles that are 

requested to be renewed over 10 years of 

age 

 

We did highlight this in the July Taxi 

newsletter, but thought that it would be 

helpful just to include a reminder, that the 

policy in relation to the maximum age that a 

hackney carriage or private hire vehicle can be 

licensed for was increased by the Council’s 

Licensing Committee on the 8 April 2014. This 

followed a request from the Tendring District 

Taxi Association and discussions with the 

association’s representatives.  

 

The new policy and arrangements offered to 

renew vehicles over ten years of age is as 

shown below: 

 

(a) the amendment of the current policy to 

allow saloon, estate and MPV type hackney 

carriage and private hire vehicles to be 

licensed up to, and including, a maximum of 

twelve years from the date that the vehicle is 

first registered provided that the vehicle was 

mechanically and bodily sound and was capable 



of passing the Council’s hackney carriage and 

private hire vehicle inspection requirements;  

(b) the amendment of the current policy to 

allow purpose built wheelchair accessible 

hackney carriage and private hire vehicles and 

‘London black cab’ style purpose built 

wheelchair accessible Taxi’s such as the TX1’s 

to TXIV range etc. to be licensed up to, and 

including, a maximum of fifteen years from the 

date that the vehicle was first registered 

provided that the vehicle was mechanically and 

bodily sound and was capable of passing the 

Council’s hackney carriage and private hire 

vehicle inspection requirements; and 

 

(c) A visual inspection to be carried out by 

licensing officers for the interior and exterior 

of licensed hackney carriage and private hire 

vehicles at the time of renewal on the tenth 

and eleventh years for saloon, estate and MPV 

type vehicles and between the twelfth and 

fourteenth years for purpose built wheelchair 

accessible vehicles and ‘London style’ black 

cabs and to build in an appeal hearing process 

to the Licensing (General Purposes) Sub 

Committee for licence holders in the event of a 

refusal by licensing officers to renew a vehicle 

licence beyond its tenth year in respect of 

saloon, estate and MPV type vehicles and 

twelfth year for purpose built wheelchair 

accessible vehicles and ‘London style’ black 

cabs. 

 

Licensing Officers have agreed with TDTA 

Committee representatives the criteria for a 

visual inspection schedule and should it be 

necessary, also an appeal process for renewals 

of licences for vehicles over ten years of age 

from date of first registration (as detailed 

above in a), b) and c). This criteria was 

approved by the Council’s Licensing Committee 

at its meeting of on the 29 July 2014.  

 

As it is a visual inspection of the vehicle 

interior and exterior only, it will be carried out 

by licensing officers using an objective and 

proportionate judgement on the interior and 

exterior condition of the vehicle and whether 

that condition was of a reasonably good 

standard to be able to extend the licensed life 

of the vehicle for a further year.  

 

 

Licence holders will have the opportunity to 

make any restoration to the vehicle interior or 

exterior that the licensing officer thinks is 

reasonably necessary in order for the vehicle 

to be of a sufficiently good standard to 

warrant a further renewal of licence for that 

year up to a maximum renewal age of twelve 

years for saloon, estate and MPV’S, or fifteen 

in the case of purpose built wheelchair 

accessible vehicle or London style cabs. 

 

A prior appointment must be made by the 

licence holder for such an inspection to be 

carried out at the Weeley Council Offices 

however licensing officers will unfortunately 

not be able to accommodate vehicle licence 

holders arriving for such inspections without an 

appointment having been made and therefore 

prior confirmation that a relevant officer is 

available to carry out a visual inspection will be 

necessary for both parties concerned. 

 

A pass or fail notice will be given to the licence 

holder with reasons given as to why a vehicle 

failed and what remedial work is required in 

order to bring it up to a good standard. 

 

Photographs of the vehicle interior and 

exterior would also be taken by the licensing 

officer which will be retained on file as 

confirmation that the vehicle was of a 

sufficiently good standard to be licensed for a 

further year and may also be used in the event 

of any dispute over the condition of the vehicle 

when presented for its visual inspection.  

 

Licence holders have the right to appeal an 

officer’s decision to the Licensing (General 

Purposes) Sub Committee. Any appeal against 

the Committee’s decision can be made to the 

Magistrates Court. 

 

The items the Licensing Authority will be 

looking at within the Visual Inspection are as 

follows: 

 

 Passenger courtesy lights operate correctly. 

 Passenger seats in good condition and inner 

fibre is not exposed. 

 All passenger doors allow safe access and 

egress for the number of passengers. 



The condition and cleanliness of the passenger 

compartment interior and fittings. 

The Luggage area is uncluttered and is 

suitable for use and is capable of carrying the 

amount of luggage for which the vehicle was 

designed. 

 No damage to external body panels. 

 No significant rusting or corrosion resulting 

in sharp protruding edges. 

Paintwork presents a satisfactory appearance. 

 All passenger doors and windows open and 

close securely. 

The content of any external 

signage/advertising complies with TDC 

HCV/PHV regulations and conditions. 

 

Chapman Road Taxi Rank 

 

Many of you may have already seen that the 

Chapman Road taxi rank has been re-marked 

out and re-lined which we are really pleased to 

see has happened at long last. Please be 

assured that we will keep the pressure on 

Essex County Council Highways to ensure that 

the potholes on the rank also get repaired.  

 

Remembrance Sunday Parade 

 

Please be advised that we have received 

notification from the Council’s Parking and 

Seafronts team that Station Road, Pier Avenue 

and Marine Parade West to the Memorial 

Gardens Clacton on Sea will be temporarily 

closed between 10.00 to 12.30am on Sunday 

the 9 November 2014. Warning notices will be 

placed prior to the event/closure. 

 

For any further information on this temporary 

road closure please contact the Parking & 

Seafronts team on 01255-686969 or  

parkingservices@tendringdc.gov.uk 

 

Essex County Council Highways have also 

started to send us details of road closures 

throughout the District generally. We hope 

that this will continue and also hope that 

including these details attached to this 

newsletter will be helpful for you in planning 

journeys and your work. 

 

 

Please do not contact the Licensing team about 

any of these closures as we know no more than 

the details provided on these lists and will not 

be able to help with any further information 

about them. If any further details are required 

please contact Essex County Council Highways 

via www.essex.gov.uk/highways or telephone 

0845 603 7631 

 

We hope that the information that we have put 

out in this special newsletter will be of 

assistance to you and should you have any 

questions please do not hesitate to contact the 

team on the numbers or e-mail address shown 

below. 

 

LICENSING TEAM 

 

Contact details for the Licensing Team are 

E-Mail – licensingsection@tendringdc.gov.uk  

Phone – 01255 686565 Fax 01255-686343 

 

mailto:parkingservices@tendringdc.gov.uk
http://www.essex.gov.uk/highways
mailto:licensingsection@tendringdc.gov.uk


Finally, the Tendring District Taxi Association 

has asked if they can put the following 

information about the association in the 

newsletter which we are more than happy to do 

without prejudice and without bias or 

endorsement towards anyone group within the 

taxi and private hire trades.   

 

TENDRING DISTRICT TAXI 

ASSOCIATION  

 

Membership is open to all Tendring District 

Taxi Licence Holders, Hackney and Private Hire 

for an annual subscription of just £2. 

 

TDTA are here to support all of its members 

and can liaise with the Licensing Department on 

your behalf on any licensing issues or other 

Taxi related business, as well as keep members 

up to date with all that is going on in the 

Tendring Taxi District and any other 

information that may be useful from other 

Taxi Districts. 

 

Recently our Press Secretary Colin Bennett 

worked closely with the TDC licensing 

Department to secure permission to allow 

advertising on our vehicles, and three 

representatives from our Association attended 

the Clacton Business Partnership meeting in 

July and intend to contact their counterparts 

in Harwich and Frinton to ask if they may also 

attend meetings in these areas in the future.  

 

You may be an Independent Driver or a 

Commission Driver with one of the bigger 

companies but collectively we are a "big" 

business in the area and it is important to know 

what is happening in the local trades. By joining 

our association you will help make the TDTA 

stronger. 

 

Our AGM is held in April and all members are 

invited to attend, but we always welcome 

comments and suggestions from our members 

and further details can be found on our 

Facebook page : TENDRING DISTRICT 

TAXI ASSOCIATION or by contacting one of 

the committee members via 

email: tdta100@yahoo.co.uk. 
Sue Purcell 

Association Secretary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:tdta100@yahoo.co.uk


 



 
 


